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MASCO Customer Services
Lost and Found, Shuttle and Parking 
Information, Customer Comments

You can reach us at:

Our automated telephone............617-632-2800
Our facsimile line.......................617-632-2816

Our web site....................http://www.masco.org
Our e-mail..........feedback@masco.harvard.edu

People / Places / Plans / Future

 MASCO Commuter services

CommuteWorks.............................617-632-2796

Please call us for information about ride-
sharing, transit and van-pooling options. 
Transportation is restricted to MASCO
parkers. For further information please
contact your institutional parking office.

Holidays  2010-2011

Independence Day	 Monday**	 5-July-10 
Labor Day	 Monday	 6-Sep-10
Thanksgiving Day	 Thursday	 25-Nov-10
Christmas Day	 Friday	 24-Dec-10
New Year’s Day	 Friday	 31-Dec-10
Martin Luther King Day	 Monday	 17-Jan-11
Presidents’ Day	 Monday	 21-Feb-11
Memorial Day	 Monday	 30-May-11

**Observed
 

On the above Holidays, this Park & Ride Service  

will be closed.  Parking and Shuttle Services  

will resume on the next regularly scheduled  

business day.  

TM

wentworth lot

Location:
     Entrance to both lots is from Halleck Street.

Hours:
     Monday through Friday............5:15am–9:30pm

Phone:
     Wentworth Lot..........................617-442-6348

Note: The lot closes at 9:30pm. To get your car after hours, 
please contact your institution security for escort.

PARKING OFFICE PHONE NUMBERS

Beth Israel Deaconess Medical Center
617-667-3035

Brigham and Women’s Hospital
617-732-5877

Children's Hospital
617-355-6251

Dana-Farber Cancer Institute
617-632-3134

Cars without valid permits are towed immediately!
  If you ever wish to park a vehicle without the valid 

permit, call MASCO at 617-632-2800 BEFORE you 
park or IMMEDIATELY after parking. Be prepared 

to give your name, callback phone number, 
institution, parking facility, and all vehicle info, 

including license plate.

EMERGENCY

During business hours, please see the lot

attendant immediately.

After hours, please call 617-632-2881

Wentworth 
Park & Ride 

Shuttle

Wentworth 
Park & Ride 

Shuttle

12/05/2005

Effective 
6/21/10

Serving MASCO’s 
Wentworth Lots

Wentworth Shuttle Real-Time bus locations:
Wondering if the next bus is running on schedule?
Want real-time Wentworth route information?
Check the current location of the Wentworth Shuttle
anytime, anywhere with a mobile phone (web enabled)
http://shuttles.masco.org/m or the internet
http://shuttles.masco.org

Please call 617-632-2800 if you have any questions.
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pm route
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wentworth parking lot 
shuttle schedule

       AM Service 

       From
       Wentworth Lot
       to the LMA

5:35am
5:50
6:06
6:12
6:20
6:26
6:32
6:40
6:50
7:00

7:12
7:24
7:36
7:44
7:52
8:00
8:10
8:20
8:30
8:40

8:55
9:05
9:20
9:35
9:45*
10:00
10:15*
10:30*

*Midday service begins, see Midday schedule

MIDDAY SCHEDULE

    INBOUND TO THE LMA

    From Wentworth Parking Lots
    To the LMA

	 10:15am
	 10:30
	 10:43
	 11:18
	 11:53
	 12:28pm
	 1:03
	 1:38
	 2:13

Order of stops: 1) Ruggles Station/ Columbus 
Ave. entrance, 2) Wentworth Lot,   
3) Brigham Circle, 4) Francis Street, Opposite 
ServiCenter Garage, 5) Bank of America/
Brookline Ave., 6) BI - Shapiro, 
7) BIDMC- East Campus

   OUtbouND TO THE LOTS

Before Noon	 After Noon
From Brigham Circle	 From Vanderbilt Hall

	 10:20am
	 10:35
	 10:47
	 11:22
	 11:57

	 12:32pm
	 1:07
	 1:42
	 2:25

Order of stops: 1) Vanderbilt Hall,
2) 333 Longwood Ave., 3) Joslin Place, 
4) BWH - Shapiro, 5) Huntington/Tremont,  
6) Wentworth Lots 7) Ruggles Station/
Columbus Ave entrance

   PM Service 

   From Vanderbilt Hall, To Wentworth Lot
   and Ruggles Station Columbus Ave. Entrance

2:25pm*
2:45
3:00
3:12*
3:20
3:30
3:40
3:50
4:00
4:10
4:20

4:30
4:40
4:50
5:00
5:10
5:20
5:30
5:40
5:50
6:05
6:15

6:30
6:40
6:50
7:05*
7:15
7:25*
7:45
8:05*
8:25
8:55*

*Combined trip with Crosstown

Order of stops:
1) Wentworth Lot
2) St. Alphonsus & Longwood (Flagstop)
3) Brigham Circle
4) Francis Street- Opposite ServiCenter Garage
5) Bank of America Brookline Avenue
	 6) BIDMC - Shapiro Bldg.
	 7) BIDMC East
	 8) Childrens MBTA Stop

Order of stops:
	 1) Vanderbilt Hall
	 2) COOP MBTA Stop
	 3) Joslin Park
	 4) 70 Francis St.- New BWH Shapiro Building
	 5) Brigham Circle – Huntington Ave.
	 6) Wentworth Lot/Prentiss St.
	 7) Ruggles Station – Columbus Ave Entrance


