
M2 TICKET OFFICES

Beth Israel Deaconess Medical Center-
East Campus Commuter Services Office

Kirstein Building, Room 224, 330 Brookline Avenue

Hours: 8:00 am - 4:30 pm (617) 667-3035

Brigham and Women’s Hospital- Cashier’s Office
Main Entrance/Lobby

75 Francis Street (employees only)

Hours: 7:30 am - 5:00 pm (617) 732-5545

Children’s Hospital-Parking Office
300 Longwood Avenue, 1st floor of parking garage

(Discount for Children’s employees only)

Hours: 9:00 am - 4:30 pm (617) 355-6251

Dana-Farber Cancer Institute- General Services
Shields Warren Building, G 320, Binney Street

Hours: 9:00 am - 5:00 pm (617) 632-3135

Harvard University-Holyoke Center 
Cash Receipts Desk, Room 453

1350 Massachusetts Avenue, Cambridge
Hours: 9:00 - 11:40 am & 12:00 - 4:00 pm

(617) 495-2738

For a complete listing of ticket offices,
please call (617) 632-2800.

M2 FARES

Single-ride ticket $2.00
Ten-Ride Pass $20.00

MASCO COMMUTER SERVICES

CommuteWorks (617) 632-2796

Please call us for information about ride-sharing, transit

and van-pooling options. Off-site shuttles are restricted to

MASCO parkers. For further information please contact

your institutional parking office.

If you have questions as to possible delays due to

inclement weather, please dial (617) 632-2800.

MASCO Customer Services
Lost and Found, Shuttle and Parking 
Information, Customer Comments

You can reach us at:

Our automated telephone............(617) 632-2800
Our facsimile line.......................(617) 632-2816
Our web site....................http://www.masco.org
Our e-mail..........feedback@masco.harvard.edu
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Everyone can now use crimson cash! for
Harvard students, your crimson cash 
account is accessed by your harvard id; for
others, you can purchase a crimson cash
card at any m2 ticket office. To learn how 
to add cash value to your Crimson Cash
account, please visit the Crimson Cash 
website www.cash.harvard.edu.

SERVICES INFORMATION

� Students at HMS, HSPH, HSDM, DMS, GSAS,
HBS, and undergraduates at Harvard College, as
well as Harvard University Officers and Staff, need
only swipe their University ID card to ride the bus
for free.
� Cambridge-based Harvard graduate students must

either purchase tickets at the M2 ticket offices or
add value to their Crimson Cash account (which is
accessed by their Harvard ID) at the Crimson
Cash website www.cash.harvard.edu. $2.00 per
ride will be deducted from your Crimson Cash
account.
� Riders who are not affiliated with the University

must also purchase tickets, or Crimson Cash Cards.
�No cash fares accepted.
�Drivers are allowed to pick up and discharge 

passengers at designated stops only.
� The bus stops on the opposite side of the traffic

island at Vanderbilt Hall to pick up passengers
(except Coolidge Corner route which picks up 
passengers on the same side as Vanderbilt Hall).
� Scheduled departure times in Cambridge are from

Lamont Library gate on Quincy Street. The bus
will pass Johnston Gate and pick up passengers
BEFORE the scheduled departure time.
� Starting with the 6:00 pm trip from Cambridge

and the 6:30 pm from Vanderbilt Hall, the bus will
stop at any MBTA stop upon flag or request,
except between Trowbridge Street and Lamont
Library Gate.
�All trips marked via Coolidge Corner will stop at

any MBTA stop upon flag or request only, except
on Commonwealth Avenue and also between
Trowbridge Street and Lamont Library Gate.
�Hot liquids are not allowed on the bus.
�No smoking on the bus.
� Passengers must use headphones with their radios,

tape players or portable CD players.
� Running time is about 25 minutes.
�All trips may be delayed by traffic and/or 

inclement weather.
�Animals are not allowed on the bus, unless

required by individuals with disabilities.
� Bicycles must be stored on the bike racks on the

outside front of the bus.

HOLIDAYS  2004-2005

Labor Day .................. Monday...........September 6, 2004

Columbus Day .......... Monday...........October 11, 2004

Veteran’s Day ............. Thursday........ November 11, 2004

Thanksgiving Day ......Thursday........ November 25, 2004

Day after Thanksgiving ..... Friday....... November 26, 2004

Christmas Day ........... Friday.............. December 24, 2004

New Year’s Day ............. Friday........... December 31, 2004 

Martin Luther King Day ...... Monday...... January 17, 2005

President’s Day ............Monday.......... February 14, 2005

Memorial Day  ............ Monday......... May 30, 2005

Independence Day........ Monday..........July 4, 2005

TM



ALTERNATE ROUTING

Alternate routes do not serve Simmons or The Museum
School.

* Via Coolidge Corner
Bus goes up Longwood Avenue, turns onto Harvard
Street, then onto Cambridge Street, crosses over the
River Street Bridge, drives up to Brookline Street to
Mass. Avenue, and continues through Central Square to
Harvard Square. These trips will not stop at  Mass.
Avenue, Commonwealth Avenue, Beacon Street, or MIT.
Request stops at all MBTA bus stops.

* Express Service
Bus makes three flag/request stops between Harvard
Square and Vanderbilt Hall: (1) at the Bread & Circus
on Putnam Ave., (2) on the corner of Granite St. and
Brookline St., and (3) at Fenway Station MBTA stop.

Drivers are allowed to pick up 
and discharge passengers 
only at designated stops!

M2 SATURDAY SCHEDULE

No service on Sundays and Holidays.
Saturday service ends June 4, 2005

M2- WEEKDAY SCHEDULE 

From Harvard
Square, Quincy St., 
(Lamont Library)

To Vanderbilt Hall

6:40am
7:00am
7:30
7:35 EXPRESS*
7:40
7:50
8:00
8:10
8:15 EXPRESS*
8:20
8:30
8:35 EXPRESS*
8:40
8:50
9:00
9:05 EXPRESS*
9:10
9:20
9:30
9:40
10:00
10:20
10:45
11:15
11:45
12:15pm
12:45
1:15
1:45
2:15
2:45
3:15
3:45
4:00
4:15
4:25
4:35
4:45
4:55
5:05
5:15
5:25
5:35
5:45
5:55
6:05
6:15
6:25
6:35
7:00
7:30
8:00
9:00
10:00  �Via Coolidge Cnr 
11:00  1

From Vanderbilt Hall 

To Harvard Square,
Quincy St.,
(Lamont Library)

7:10am
7:25am
7:55
8:05
8:15
8:25
8:35
8:45
8:55
9:05
9:15
9:30
9:45
10:15
10:45
11:15
11:45
12:15pm
12:45
1:15
1:45
2:15
2:45
3:15
3:30
3:45
4:00
4:10
4:20
4:30
4:40
4:50
5:00
5:10
5:15 �Via Coolidge Cnr
5:20
5:30
5:40
5:50
6:00
6:10
6:20
6:25 �Via Coolidge Cnr
6:30
6:40
6:50
7:00
7:15
7:30
8:00
8:30
9:30 �Via Coolidge Cnr 
10:30

8:00am
9:00
10:00
11:00
12:00pm
1:00
2:00
3:00
4:00
5:00
6:00
7:00    �Via Coolidge Cnr
8:00
9:00
10:00  �Via Coolidge Cnr

8:30am
9:30
10:30
11:30
12:30pm
1:30   �Via Coolidge Cnr 
2:30
3:30
4:30
5:30
6:30   �Via Coolidge Cnr 
7:30
8:30
9:30
10:30  �Via Coolidge Cnr

From Harvard Square,
Quincy St.,
(Lamont Library)

To Vanderbilt Hall 

From Vanderbilt Hall 

To Harvard Square,
Quincy St.,
(Lamont Library)

* Express: No stops
between Harvard Square
and Vanderbilt Hall.

1 Ends 6/4/05


